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Position Description
Commercial Lending Support
Avanti Finance Group is a privately owned specialist lender operating across New Zealand and Australia. We’re on a growth mission to lead and inspire our industry through innovation and the development of exceptional financial services, while fostering a motivated and engaged workplace culture centred around personal growth and high performance.
The purpose of this role is to support Avanti Finance Business loan applications from approval through to settlement readiness, ensuring documentation is accurate, conditions are completed and internal and external stakeholders receive a high standard of service.
IN THIS ROLE, YOU WILL:
Do-the-Doing
Support lenders and the wider Avanti Finance Business team through the commercial lending lifecycle.
Prepare loan and security documentation accurately and in line with Avanti standards.
Coordinate documentation with brokers, solicitors, customers and internal teams including Settlements, Treasury and Finance.
Review returned documentation, follow up outstanding conditions and prepare files for settlement.
Complete required checks including AML, CDD, credit checks and documentation checks.
Manage loan maintenance and after settlement requests such as direct debit changes, account credits, statements, settlement quotes, payment schedules and security releases.
Follow up with customers, brokers, advisers, lawyers and other parties to keep lending matters moving.
Monitor relevant reports, including balloon payment and early arrears reporting, and contact customers where required.
Handle customer service enquiries with professionalism, accuracy and care.
Provide administration support across the team and help maintain a high standard of service during busy periods.
Always Ensure Integrity, Risk and Compliance.
Apply a risk and compliance lens, ensure legal adherence, and manage all day to day risks through the appropriate channels.
Operate with integrity by upholding high standards in compliance and risk management through adherence to the three lines of defence model.
Living Our Values: Champion the Customer, Win Together, Do What’s Right, Be Curious.
Be a team player and follow your manager’s reasonable instructions, performing additional duties as needed.
Bring your whole self every day, to proactively promote a wellness, inclusive, health and safety conscious culture at Avanti.
THE SUCCESSFUL CANDIDATE WILL HAVE:
Experience in lending support, loan administration, loan servicing or a similar financial services role.
Strong administration skills with excellent attention to detail and accuracy.
A sound understanding of lending processes, documentation and customer due diligence requirements.
Knowledge of AML requirements and the importance of completing checks correctly.
An understanding of business entities such as companies, trusts, partnerships and other legal structures.
Confidence liaising with brokers, customers, solicitors and internal stakeholders.
Good financial acumen and the ability to work with numbers, loan information and documentation.
Strong written and verbal communication skills.
The ability to work autonomously, manage time and balance changing priorities.
A mature, relationship focused approach and the confidence to support a busy commercial lending team.
OPERATIONAL DETAIL:
Location	Wynyard Quarter, Auckland CBD
Department	Avanti Finance Business
Reporting to	Avanti Finance Business Manager, Avanti Finance Business
Direct reports	This role has no direct reports
Internal relationships	Avanti Finance Business team, Settlements, Treasury, Finance, Admin team, Bangalore Team and wider Avanti Finance team
External relationships	Customers, brokers, advisers, introducers, agents, solicitors and lawyers
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