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Position Description
Motorcentral Technologies - Dealer Solutions Consultant
Avanti Finance Group is a privately owned specialist lender operating across New Zealand and Australia. We’re on a growth mission to lead and inspire our industry through innovation and the development of exceptional financial services, while fostering a motivated and engaged workplace culture centred around personal growth and high performance.
This role within our Motorcentral Technologies division reports to the Head of Business Development and is responsible for developing relationships with existing and prospective customers across the assigned territory. It identifies opportunities and challenges within dealerships and delivers solutions through the sale of the Company’s software-based dealer services and consumer finance solutions, meeting customer needs while achieving agreed objectives.
IN THIS ROLE, YOU WILL:
Do-the-Doing
Drive sales of the Employer’s products within the assigned territory by identifying, engaging, and growing relationships with prospective and existing customers, in line with the Employer’s strategic objectives and customer needs.
Conduct high-quality customer visits by preparing each interaction with clear objectives, maintaining engagement, responding constructively to objections, and translating product features into customer benefits and value.
Maintain accurate, complete, and timely records following each client interaction, including opportunities identified, products discussed, objections raised, and agreed next steps, using the tools provided.
Complete required reports and territory call records accurately and on time, and manage enquiries and any complaints promptly, professionally, and in accordance with company procedures.
Contribute positively to team meetings and wider business objectives through effective collaboration and constructive working relationships.
Ensure relevant customer feedback, insights, and opportunities are communicated promptly to the appropriate business teams.
Actively develop personal capability, knowledge, and skills, while contributing positively to team culture and shared learning.
Undertake any other duties reasonably requested by the manager.
Always Ensure Integrity, Risk and Compliance.
Apply a risk and compliance lens, ensure legal adherence, and manage all day-to-day risks through the appropriate channels.
Operate with integrity by upholding high standards in compliance and risk management through adherence to the three lines of defence model.
Living Our Values: Champion the Customer, Win Together, Do What’s Right, Be Curious.
Be a team player and follow your manager’s reasonable instructions, performing additional duties as needed.
Bring your whole self every day, to proactively promote a wellness, inclusive, health and safety conscious culture at Avanti.
THE SUCCESSFUL CANDIDATE WILL HAVE:
Experience in a similar role is preferred.
Strong listening, communication, and relationship management skills.
Commercial acumen, with the ability to identify opportunities and solve problems.
A proactive, self-motivated, and adaptable approach.
Strong organisational skills, with the ability to manage time, priorities, and competing demands.
Sound numerical, analytical, and problem-solving skills.
Strong computer literacy.
Confidence in technology, software systems, and structured processes, with the ability to learn new tools quickly and work effectively in a systems-driven environment.
A collaborative, empathetic, and customer-focused approach.
Curiosity and a commitment to continuous learning.
A growth mindset, with a willingness to seek feedback, embrace new challenges, and continuously improve.
Ability to manage challenging customer interactions professionally and effectively.
Customer Focus – Builds strong relationships and delivers responsive, accurate, and accountable service to internal and external customers.
Results Focus – Plans effectively, responds positively to challenges, and delivers quality outcomes within agreed timeframes.
Teamwork – Works collaboratively, shares knowledge, and contributes positively to team success.
Learning Agility – Demonstrates a commitment to ongoing development and actively engages in learning opportunities.
OPERATIONAL DETAIL:
Location	Christchurch/South Island 
Department	Motorcentral Technologies
Reporting to	Head of Business Development
Direct reports	None
Internal relationships	All members of the Motorcentral & Avanti Finance team and wider business as required
External relationships	Motor vehicle dealers, brokers, and other external stakeholders as required
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