POSITION DESCRIPTION SETTLEMENTS SPECIALIST 

About Avanti Finance Group

Avanti Finance Group is a privately owned non‑bank lender operating across New Zealand and Australia. We are on a growth mission to lead and inspire our industry through innovation and the delivery of exceptional financial services products—while fostering a motivated, inclusive, and high‑performance workplace culture grounded in personal growth.
Role overview
Reporting to the Settlements Operations & Verifications Manager, the Settlements Specialist plays a critical role in ensuring the accurate, timely, and compliant settlement of loans across all products.
This role is accountable for conducting thorough operational and payout compliance checks, verifying documentation and customer information, and ensuring the correct payment of funds and opening of loans. You will work closely with internal and external stakeholders to support business objectives, enhance customer experience, and contribute to continuous operational improvement.
KEY RESPONSIBILITIES

Settlements, Verifications & Operational Excellence
· Complete end‑to‑end settlement and verification activities, ensuring all legal, compliance, and operational requirements are met.
· Conduct accurate and timely data entry with a high level of attention to detail when handling loan documentation.
· Verify customer identity, biometrics, and proof of income in accordance with established policies, procedures, and regulatory requirements.
· Follow up outstanding information with advisers, brokers, dealers, lenders, and internal stakeholders as required.
· Support lenders, brokers, and dealers throughout the settlement process to ensure a smooth and positive customer experience.
· Contribute to operational efficiencies and ongoing process improvements.
· Complete general operational and administrative tasks as required.

Risk, Compliance & Integrity
· Apply a strong risk and compliance lens to all activities, ensuring adherence to lending policies, operational controls, AML requirements, and legal obligations.
· Understand and apply Avanti lending policies and credit risk frameworks in day‑to‑day decision‑making.
· Proactively identify, manage, and escalate operational and compliance risks via the appropriate channels.
· Operate with integrity and professionalism, supporting Avanti’s commitment to effective risk management and the three lines of defence model.

Values & Team Contribution
· Demonstrate a relentlessly helpful, customer‑centric approach with both internal and external stakeholders.
· Work collaboratively as part of a high‑performing team, contributing positively to team culture and shared objectives.
· Bring your whole self to work, promoting an inclusive, wellbeing‑focused, and health and safety‑conscious environment.
· Undertake additional duties aligned with the role as reasonably requested by your Manager.


ABOUT YOU:

Experience & Knowledge
· 1–2 years’ experience in a similar role is preferred but not essential.
· Exposure to financial services and an understanding of risk management and AML concepts is advantageous.
· An appreciation of the importance of compliance, accuracy, and operational discipline in a lending environment.

Skills & Attributes

· Strong numeracy skills with excellent attention to detail.
· Highly competent with computer systems and digital tools.
· Clear, confident verbal and written communication skills.
· Strong time‑management skills with the ability to work autonomously.
· Resilient, adaptable, and comfortable operating in a fast‑paced, changing environment.
· Confident in managing challenging conversations with customers or stakeholders when required.
· Highly organised with the ability to prioritise and multitask effectively.
· Proactive, self‑motivated, and committed to continuous learning and professional development.
· A hands‑on, “one‑team” mindset with a strong work ethic.
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OPERATIONAL DETAIL:
Location Department Reporting to Direct reports
Internal relationships
External relationships



Daldy Street office Settlements & Verifications
Manager Settlement Operations & Verifications 
This role has no direct reports
All members of the Avanti Finance team Customers, Brokers, lntroducers and Agents
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