POSITION DESCRIPTION 
Settlements Manager

About Avanti Finance Group

Avanti Finance Group is a privately owned non‑bank lender operating across New Zealand and Australia. We are on a growth mission to lead and inspire our industry through innovation and the delivery of exceptional financial services products—while fostering a motivated, inclusive, and high‑performance workplace culture grounded in personal growth.
Role overview
Reporting to the Head of Customer Services & Settlements, the Settlements Manager provides day‑to‑day operational leadership across Settlements while managing a team of highly skilled individuals.
This role is an integral leadership role requiring a high level of focus on quality and timeliness to successfully support the business and ensure great customer outcomes. This role will be responsible for driving team performance, maintaining agreed standards, efficiency, continuous improvement, managing risk and autonomous decision-making.

KEY RESPONSIBILITIES

Leadership, Team Development & Performance
· Provide day‑to‑day leadership to the Settlements team, fostering a high‑performance, accountable, and supportive environment.
· Coach, mentor, and develop team members to build capability, confidence, and career progression.
· Reinforce ownership and accountability through clear KPIs, expectations, and consistent feedback.
· Build strong working relationships and collaborate closely with the Head of Customer Service & Settlements, ensuring alignment on priorities, risks, and operational outcomes.
· Model a customer‑centric, solutions‑focused mindset that aligns with organisational values.
· Build a culture of continuous learning, wellbeing, and inclusion across the team.

Operational Oversight, Quality & Compliance
· Oversee daily settlements workflow, ensuring accuracy, timeliness, and adherence to internal and external service standards.
· Maintain strong ownership of quality, productivity, and operational consistency across all settlement activities.
· Apply a robust risk and compliance lens to all processes, ensuring alignment with legal, regulatory, and internal policy requirements.
· Monitor operational trends, identify emerging risks, and escalate issues early with clear context and recommendations.
· Uphold the three lines of defence model through strong documentation, audit readiness, and process integrity.

Stakeholder Management & Customer Experience
· Build and maintain strong relationships with internal and external stakeholders, including brokers, lenders, and cross‑functional teams.
· Act as a trusted escalation point for complex settlement matters, resolving issues with professionalism and urgency.
· Champion a relentlessly helpful, customer‑centric approach that supports positive outcomes and protects the customer experience.
· Communicate clearly and proactively to ensure alignment, transparency, and smooth settlement execution.

Training, Capability & Knowledge Uplift
· Identify capability gaps early and deliver targeted coaching, refreshers, and practical guidance.
· Support onboarding and ongoing development of team members, ensuring confidence across all settlement processes.
· Maintain clarity, accuracy, and usability of SOPs, process documentation, and training materials.
· Ensure the team remains up‑to‑date with policy changes, regulatory updates, and operational improvements.


ABOUT YOU:

Experience & Knowledge
· Demonstrated experience in senior frontline, specialist, or operational roles within customer service, settlements, lending, or a related financial services environment.
· Ideally have strong working knowledge of end-to-end Settlements processes, with the ability to navigate multiple work types, queues, and operational scenarios.
· Sound understanding of risk management and compliance, including AML obligations and operational controls within a regulated lending environment.
· Proven ability to apply judgement to complex, ambiguous, or high‑impact scenarios, balancing customer outcomes, risk, and operational requirements.
· Experience supporting, coaching, or guiding others (formally or informally), particularly in complex or hybrid roles, is highly desirable.
· Confident handling difficult or escalated customer situations with professionalism and empathy.
· Strong computer literacy, with the ability to work across multiple systems and maintain accuracy under pressure.

Skills & Attributes
· Highly developed operational judgement, able to make balanced decisions that consider customer outcomes, risk, quality, and efficiency.
· Strong analytical and problem‑solving capability, with the ability to identify patterns, root causes, and practical solutions.
· Excellent written and verbal communication skills, with the ability to provide clear guidance, influence outcomes, and challenge constructively without formal authority.
· Highly organised, proactive, and able to manage competing priorities while maintaining visibility over daily operations.
· Comfortable acting as a point of escalation and authority for complex, sensitive, or judgement‑heavy issues.
· Resilient, adaptable, and calm under pressure, with the confidence to operate in a fast‑paced and changing environment.
· Detail‑focused with a strong commitment to accuracy, consistency, and operational discipline.
· A collaborative, “one team” mindset, with a genuine interest in lifting capability, supporting others, and improving how work is done.
· Self‑motivated with a strong work ethic and a commitment to continuous improvement, learning, and personal development.
· Flexible, adaptable, and able to work positively through change while maintaining high performance.
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